




Establishment of  

Online Grievance Rederssal Mechanism 

 

The institute has developed an online Grievance Redressal Mechanism to address any 

grievances that may arise within the organization. Student can register an online 

grievance on his/her ERP account. The grievance is recorded in the office of student 

affairs (OSA). OSA addresses the grievance in coherence with the concerned persons 

and also puts up the solution of grievance on students ERP portal or conveys the 

solution directly to the concerned student. The grievance redressal process follows the 

flowchart outlined below: 
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